Training Shop Owners and Service Advisors
to Run Their Shops Smoothly and Profitably ;

Are you getting paid for all

5 _ your time?
(g OPE! Make the money

you deserve.

- j Feeling stressed and
._overwhelmed?
P Gain Control!
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Contact us now to learn more!

800.755.0988 o R
vtarasik @rlotraining.com _”1’:0'!’0

RLO [ RAINING has practical SOLUTIONS
to make the business work for YOU.

Take back your life. Love going to work. Make a difference!

We help Auto Shop .
owners improve the
performance of their

business and the
quality of their lives.
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Balance Your Personal and Business Life

Shop Owner Training

RLO Training has management courses to help evaluate your current
operation and create a business plan that will enable you to carefully
formulate each move throughout your business strategy. Our training
has helped hundreds of shops earn net profits over three times the
national average.

Service Advisor Training

We offer workshops for Service Advisors to gain the skills
necessary to increase gross profit and customer satisfaction
through improved communication and sales techniques. Reap
cutting-edge sales training sure to boost efficiency and profits!

Bottom-Line Impact Groups

Our 20-Groups bring together similar, non-competing shop owners
from across the country to exchange best-practices, experiences,
strategies, and more. These groups provide shop owners with a Board

of Directors and opportunities to exchange ideas, all with the goal of
improving each business and the industry as a whole.

Are you ready to improve your business
and upgrade your quality of life?

qet Training. Measure Results. Change Your Life.

(TRAINING

Availability is limited - first come, first served!
Call us immediately to learn more:

800.799.0988

RLO Training - A proud partner with the Pronto Smart Choice Service Center




